INST 201

Course Syllabus – INST 201 0103 – 2018-09-15

Introduction to Information Science
Learning Outcomes
Most individuals, organizations, and governments are quick to adopt new
technologies, but rarely take the time to consider how that technology is
shaping their behaviors and, conversely, how users shape the development
of future technologies.
Successful completion of this course will give you the conceptual tools
necessary to understand the social, political, and economic factors associated
with a networked society. Issues will range from the theoretical (what is
information and how do humans construct it?), to the cultural (how are
newer communication technologies different from earlier distance-shrinking
and knowledge-building technologies such as telephones?), to the technical
(what are the basic architectures of computing networks?).
As a core course in the BSIS, this class will also provide you a knowledgebased foundation for future courses in information, technology, and policy.
After successfully completing this course you will be able to:
• Demonstrate knowledge of fundamental concepts and ideas around
the rise of the information society.
• Demonstrate critical thinking in evaluating causal arguments
regarding the relationship between technology and society, including
analyzing major assertions, background assumptions, and
explanatory evidence.
• Explain how information & communication technologies (ICTs)
shape national and global events.
• Use information technologies to conduct research and to
communicate effectively about ICTs.
• Articulate how the historical events leading to the information
society have shaped our modern-day use of ICTs.
• Articulate ways technology use can be problematic, and how to
harness technology for positive change.
• Work collaboratively to create and disseminate information content
broadly.

Fall 2018

Kelly M. Hoffman, MLS
kmhinmd@umd.edu
she / her / hers
Class Meets
Tuesdays & Thursdays
3:30pm – 4:45pm
SQH #1119
Office Hours
HBK #4117E
by appointment

(NOTE: Office number may
change during the semester.
Check the ELMS page for
updates.)

Prerequisites
N/A
Course Communication
•

•
•
•

Time-sensitive
announcements will be
posted on ELMS and emailed to the class listserv.
Contact me via ELMS or
by e-mail (include “INST
201” in the subject).
I will endeavor to reply to
e-mails within 48 hours
(not counting weekends).
I will not respond to emails between 6pm and
9am.

Required Resources

Course website: elms.umd.edu
We will be using the mobile/web version of Turning Point instead of physical “clickers.” You must
register for a (free) license through UMD if you have not done so for a previous class. You can
download an app for iOS/Android or use a browser-based version. Visit the Students section of
clickers.umd.edu for details.
There are no required textbooks for this class. All learning materials will be provided on the course ELMS page.
All students must obtain at least 30 index cards for the class, as a single index card will be your ‘exit ticket’ for
many lectures. Bring at least one index card to every class session.

Campus Policies
It is our shared responsibility to know and abide by the University of Maryland’s policies that relate to all courses,
which include topics like:
• Academic integrity
• Attendance and excused absences
• Student and instructor conduct
• Grades and appeals
• Accessibility and accommodations
• Copyright and intellectual property
Please visit www.ugst.umd.edu/courserelatedpolicies.html for the Office of Undergraduate Studies’ full list of
campus-wide policies and follow up with me if you have questions.

Activities, Learning Assessments, & Expectations for Students
Your final grade will be based on the following components (full details for each assignment will be available on
ELMS).
Learning
Assessments
Content Quizzes (CQ): pre-class quizzes submitted on ELMS
(top 10 grades)
In Class Activities (IC): in-class “clicker” quizzes, activities,
and exit tickets (top 25 grades)
Interactive Learning & Reflection Assignments (ILRA):
activities with short writing assignments
Exams (EX)
Viral Content Project (VC): Multi-part viral content project
completed as a group.
Extra Credit (EC)

#
15

Points
Each
10

Category
Total
100

Category
Weight
10%

~30

4

100

10%

7

50

350

35%

2

100-150

250

25%

1

200

200

20%

???
???
Total Points:

???
1000

???
100%

• Content Quizzes (10%; usually due Sundays at 11:59pm). To help you evaluate how well you
comprehend the assigned reading each week, quizzes on ELMS will be due before the start of each week
that has new readings. There will be 15 quizzes worth 10 points each; your lowest five grades will be
dropped. The quizzes may contain multiple choice, fill-in-the-blank, short answers, or other question types.
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•

•

•

Content quizzes are open book, which means you may refer to the readings while you take the quiz (but
you may not discuss the questions with another classmate until you have both completed the quiz).
In-Class Activities (10%; multiple dates). We will have graded activities in most class sessions to
reinforce class content, each worth 5 points. There will be about 30 in-class activities; only your highest 20
scores will contribute to your final grade. There will be four types of in-class activities:
o Clicker questions will either be graded (correct/incorrect) or pass/fail (you participated/didn’t
participate).
o Some small group activities or discussions will involve creating a document or product to be
turned in at the end of class.
o You will be given 5 minutes at the end of some class sessions to write a response to a question or
prompt on index cards, which will serve as exit tickets.
o If you miss an in-class activity, you will be able to respond to a related prompt provided on the last
slide of the day’s slide deck for a limited time for up to 2.5 points.
Interactive Learning & Reflection Assignments (35%; multiple dates). These seven assignments
(worth 50 points each) will consist of a “real world” activity, combined with a reflection on the experience.
o ILRA-1: Information Scavenger Hunt (9/09). Find information-related items on the UMD
campus.
o ILRA-2: A Day Without Data (09/16). Spend a day without connecting to the internet–no wifi,
no texting, no online games!
o ILRA-3: Presenting Data (9/28). Conduct a survey and interview asking people about their
experiences with online harassment and present the results.
o ILRA-4: Experiences with Online Harassment (10/07): Write a reflection based on our readings
and discussion, your own experiences, and the results of your survey and interviews.
o ILRA-5: Wikipedia Analysis (10/14): Review a Wikipedia page for insights into the collaborative
process of writing.
o ILRA-6: TBD (11/4): This ILRA will be about either Privacy or Security, depending on availability
of guest speakers.
o ILRA-7: Dystopian Futures (12/2): Watch an episode of Black Mirror that is not so far off from
the current day.
Viral Content Project (20%, multiple dates). Understanding how information is created, distributed, and
consumed is a critical component of nearly any job in the information sector. In your future classes and
careers, you’ll likely be creating and consuming content, searching for and sharing information, and trying to
predict what will happen tomorrow. These activities require you to understand your audience and tailor your
information practices to them. For this project, you will form teams of 3-4 people. The goal of this
assignment is to create a piece of original content that goes viral. How do we measure virality? Quite
simply, virality is about exposure. Most sites have metrics built into them to measure virality, but one
component of this project is to create content where spread can be easily captured. Note that there will be
an individual peer review component of the group project to address social loafing—group members who
do not pull their weight may receive a different grade than the rest of the group.
o VC-1: Team Contract. (3%, 9/30) – A successful team agrees on expectations at the start of a
project. You will complete a “team contract” in which you each commit to communication and
participation standards.
o VC-2: Viral Content Proposal (5%, 10/14) – Your team will develop two potential pieces of viral
content and a dissemination plan and present them in a short paper.
o VC-3: Proposal Peer Review (2%, 10/24) – Individually (not as a group) you will review another
team’s meme proposal and provide them with constructive feedback. NOTE: Late penalties will be
doubled for this assignment, since your peers are counting on your input.
o VC-4: Final Meme (0%, 10/31) — Your group’s final meme must be ready by this date. You may
begin promoting the meme on 10/31.
Page 3 of 9

•
•
•

o VC-5: Project Reflection and Presentation (10%, multiple dates)
▪ A: Project Reflection (11/20) — Your group will compose a brief reflection paper
discussing the success or failure of your meme.
▪ B: Debrief Powerpoint (11/20) & Presentation (11/27) — Your team will give a short (5
minute max) presentation to the class.
o VC-6: Individual Team Evaluation (penalty if not submitted, 12/04) — You will have a chance
to reflect on your team members’ performance in the group as well as your own.
Midterm (10%, 10/18). Midterm 1 will cover class content from Weeks 1 through 7. It will consist of
multiple-choice questions and short-answer questions worth a total of 100 points.
Final Exam (15%, 12/18, 10:30am). The final exam will cover all class content, with an emphasis on
content from Weeks 8 through 15. It will consist of multiple-choice questions and short-answer questions
worth a total of 150 points.
Extra Credit Activities. Extra credit activities of varying point values may become available.

Grades

Grades are not given, but earned. Your grade is determined by your performance on the learning assessments in
the course. If earning a particular grade is important to you, please speak with me at the beginning of the semester
so that I can offer some helpful suggestions for achieving your goal.
All assessment scores will be posted on the course ELMS page. If you would like to review any of your grades
(including the exams), or have questions about how something was scored, wait 24 hours, then please email me or
schedule a time for us to meet in my office via Calbird. I am happy to discuss your grades with you, and if I have
made a mistake I will immediately correct it. Any formal grade disputes must be submitted in writing and within
one week of receiving the grade.
Final letter grades are assigned based on the total points earned. To be fair to everyone I have to establish clear,
consistent standards, so please understand that being close to a cutoff is not the same this as making the cut (89.99
≠ 90.00). It would be unethical to make exceptions for some and not others. I do not round grades up. I will not
respond to email requests for a grade bump at the end of the semester. The cutoffs are as follows:
Final Grade Cutoffs
+ 97.00% + 87.00% + 77.00% + 67.00%
A 94.00% B 84.00% C 74.00% D 64.00% F <60.0%
- 90.00% - 80.00% - 70.00% - 60.00%

Late Assignments

A late penalty will be applied to any assignment that is submitted late (starting one minute beyond the due date and
time).
Late assignments will be graded according to the following formula:
[grade on assignment] * 0.9^[number of days late]
For example, if you turn in a 10-point assignment 1 day late, and earned a 100% on that assignment, your final
grade for that assignment would be (1.00)(0.9^1), or 90%. If you turned in the same assignment 3 days late, and
earned an 80%, your grade would be (0.80)(0.9^3), or 58%. Therefore, although your grade will take a serious hit if
the assignment is late, in this class it is always better to turn in an assignment late than to not do it at all.
Note that late assignments may not be graded quickly.
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Please prepare in advance so that you will not encounter technical difficulties that will result in your work receiving
a late penalty. Technical difficulties are not an excuse for late assignments — if you are having trouble
submitting an assignment on Canvas, e-mail it to me before the deadline to avoid a penalty. If you have a
conflict with the due date, assignments can always be submitted early. Generally speaking, illnesses are not an
excuse for late assignments because you will receive the assignments at least one week before they are due.
If you know you will not be able to meet an assignment deadline, contact me before the due date to explain
why you will need to submit the assignment late; these will be evaluated on a case-by-case basis. Note that in-class
activities cannot be made up past 11:59pm on the day of class (see Activities and Learning Assessment section
for more details); however, only 20 will count toward your final grade, giving you some lee-way for missed classes.
Note: Exams are not included in the missed deadlines policy. See next section.

Exam Policy

You must review the UMD policies on missed assignments before the drop / add period ends (September 10)
and contact me if you will need to miss an exam because of an excused absence. If you miss an exam due to other
circumstances (e.g., oversleeping), you will not be able to make up the exam.

Collaboration, Group Work, and Academic Integrity in INST 201
All of the individually graded assessments must be completed independently. You are welcome (and highly
encouraged) to study and discuss the course material with your peers, but providing or receiving quiz/exam answers
or letting someone else contribute to your writing assignment constitutes academic dishonesty. Penalties for
academic dishonesty can include a 0 on the assignment or an automatic failure and “XF” on your transcript. Review
the UMD Academic Integrity policies for more information. When in doubt, ask me before submitting the
assignment (there’s no penalty for unsubmitted work so it can’t hurt).
For the group project assignments, you may and should collaborate with members of your group (but not
other groups).
The Content Quizzes (CQ) are open-book. This means that you may consult the readings or your notes (but not
another person) as you take the quiz. Exams (EX) are closed-book.

Accommodations
Students with disabilities should inform me of their needs at the beginning of the semester. Please also contact the
Disability Support Services (301-314-7682 or http://www.counseling.umd.edu/DSS/). DSS will make arrangements
with you and me to determine and implement appropriate academic accommodations. Inclusion is one of the
iSchool’s core values, and I have attempted to make all materials and assignments accessible to people with diverse
abilities. However, if there is something else I can do to make the class more accessible please schedule a time to
come talk to me. This will benefit not only yourself but also my future students.
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Get Some Help!

You are expected to take personal responsibility for you own learning. This includes
acknowledging when your performance does not match your goals and doing something about
it. Everyone can benefit from some expert guidance on time management, note taking, and
exam preparation, so I encourage you to consider visiting http://ter.ps/learn to schedule an
appointment with an academic coach. Sharpen your communication skills (and improve your
grade) by visiting http://ter.ps/writing and schedule an appointment with the campus Writing
Center. Finally, if you just need someone to talk to, visit http://www.counseling.umd.edu.
Everything is free because you have already paid for it, and everyone needs help… all you have to do is ask for it.

Names/Pronouns and Self Identifications
The University of Maryland recognizes the importance of a diverse student body, and we are committed to fostering
equitable classroom environments. I invite you, if you wish, to tell us how you want to be referred to both in terms
of your name and your pronouns (he/him, she/her, they/them, etc.). The pronouns someone indicates are not
necessarily indicative of their gender identity. Visit trans.umd.edu to learn more.
Additionally, how you identify in terms of your gender, race, class, sexuality, religion, and dis/ability, among all
aspects of your identity, is your choice whether to disclose (e.g., should it come up in classroom conversation about
our experiences and perspectives) and should be self-identified, not presumed or imposed. I will do my best to
address and refer to all students accordingly, and I ask you to do the same for all of your fellow Terps.

Students in Need

Students encountering psychological problems that hamper their course work are referred to the Counseling Center
(301-314-7651 or http://www.counseling.umd.edu/) for expert help. For more information on UMD’s Student
Services, see http://www.studentaffairs.umd.edu/student-life
If you or someone you know feels unsafe, the university has resources (see list below). Read more about hate-based
crimes here: https://ocrsm.umd.edu/files/Hate_Bias_FAQs_final.pdf

Name

Phone

Website

University Counseling Center

301-314-7651

www.counseling.umd.edu

University Health Center and
Mental Health Services

301-314-8180

www.health.umd.edu

University of Maryland
Chaplains
Office of Civil Rights and Sexual
Misconduct

thestamp.umd.edu/memorial_chapel/chaplains
301-405-1142

www.ocrsm.umd.edu

Tips for a Successful Semester

(Adapted from Dr. Vitak’s Tips for a Successful Semester by Jessica Vitak.)
1. Come to class prepared. This includes completing any assignments and readings before class.
2. Take the content quizzes seriously. They aren’t worth many points, but they are excellent practice for the
exams and can help you identify areas you need to study more.
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3. Struggling to keep up with all the reading? Check out How to Read a Book, which provides highly useful
advice on reading quickly without losing comprehension.
4. Struggling with classes in general? Talk to me, friends, family, and/or the counseling center. I will work with
you to help you succeed.
5. Engage in class discussions. Ask questions. Share your opinions. Be open to others’ viewpoints, even if
they’re different than your own.
6. Have a question outside of class? Email me anytime. Make sure to include the course number (INST201) in
the subject line to ensure I see it. I will try to respond within 48 hours (not counting weekends). Do not
email me multiple times if I have not responded and fewer than 48 hours have passed. After that time, do
send me a reminder email.
7. Visit me during office hours to talk about course content or anything else on your mind.
8. Know your rights as an undergraduate student at UMD: University of Maryland Policies for Undergraduate
Students
9. Have fun!
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WEEK

TOPIC

REQUIRED CONTENT

1
Tue 8/28
Thr 8/30

Introduction
Intro to Class
What is Information?

• Lester & Koehler, Chapter 2 (on ELMS)

2
Tue 9/04
Thr 9/06

Where Are We, and How Did We
Get Here?
The Information Society
History of ICTs

3
Tue 9/11
Thr 9/13

4
Tue 9/18
Thr 9/20

5
Tue 9/25
Thr 9/27

6
Tue 10/2
Thr 10/4

7
Tue 10/9
Thr 10/11

WHAT’S DUE?

Mon: CQ-01
Mon: CQ-02

Sun: ILRA-01
Sun: CQ-03

Sun: CQ-04
Sun: ILRA-2

Sun: CQ-05

Sun: CQ-06

Sun: CQ-07

Changing Realities
Information Infrastructure
Information Economics

New Affordances
Social
Mobile

Social Impacts of Technology
Hyperconnectivity
Memes/Virality

Managing Information
Online Communities
Information Organization

Information Misbehavior
Harassment
Misinformation/Disinformation

• A Declaration of the Independence of Cyberspace
[1996, EFF]
• Pandora’s Vox [1994]
• Chapter 12: The Legacy of the Telegraph in The
Victorian Internet by Standage (on ELMS)
• How the Internet Was Invented, Part 1 (video) and
Part 2 (video)
• The Internet: A Series of 'Tubes' (And Then Some)
[Read the article and listen to the audio recording]
• How the End of Net Neutrality Could Change the
Internet [Dec. 2017, Vox]
• The Long Tail [Wired, 2004]
• Information Economics and the Internet [on ELMS]
• Social Media Update 2018 [Pew, on ELMS]
• A Sociology of the Smartphone [2017, Adam
Greenfield]
• How Smartphones Revolutionized Society in Less
than a Decade
• Mobile Phones Have Changed the World, For Better
or Worse [2014, Government Technology]
Hyperconnectivity:
• The Slow Web [2012, Jack Cheng]
• Have Smartphones Destroyed a Generation? (The
Atlantic)
• Sherry Turkle, Stop Googling. Let’s Talk (NY Times)
• Response to Turkle (Made in America)
Memes:
• What Defines a Meme? [Smithsonian Magazine]
• How 'Pepe the Frog' went from harmless to hate
symbol (LA Times)
• Why Does Something Go Viral? [Forbes]
• Chapter 4 in Baym’s Personal Connections in the
Digital Age (on ELMS)
• Looking for Information by Don Case (on ELMS)
• Metadata? Thesauri? Taxonomies? Topic Maps!
Making Sense of it all (on ELMS)
• The Real Name Fallacy (Coral Project)
• Did Media Literacy Backfire? (Data & Society)
• Fake News Is Not the Only Problem (Data &
Society)

• We Tracked Down A Fake-News Creator In The
Suburbs. Here's What We Learned
• Racist Twitch Trolls Defeated By Talking Banana

8
Tue 10/16
Thr 10/18
9
Tue 10/23
Thr 10/25

Sun: CQ-08
(review)

Thr: EXAM-1
Sun: CQ-09

Midterm
Review/Catchup
Project Work (if time allows)
Midterm
Privacy

• Re-read and review earlier readings!

• Tech’s Ethical ‘Dark Side’: Harvard, Stanford, and
Others Want to Address It [NY Times]
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10
Tue 10/30
Thr 11/01

11
Tue 11/06
Thr 11/08

12
Tue 11/13
Thr 11/15

13
Tue 11/20
Thr 11/22

Sun: CQ-10

Sun: CQ-11

Sun: CQ-12

Sun: CQ-13
(review)

(no class this
week)

14
Tue 11/27
Thr 11/29

15
Tue 12/4
Thr 12/6
Final
12/18

Tue: CQ-14
Tue: Presentations

Sun: CQ-15

Tue: EXAM-2

Security

Data, Data Everywhere
Internet of Things
Quantified Self
Big Data

Dealing With Data
Algorithms
Artificial Intelligence
What Could Possibly Go Wrong?

• Google’s Cerf Says “Privacy May Be An Anomaly”.
Historically, He’s Right (TechCrunch)
• Why Privacy Matters Even If You Have Nothing To
Hide [Chronicle of Higher Education, On ELMS]
• The Motherboard Guide to Not Getting Hacked
• Securing Your Digital Life Like a Normal Person
(Medium)
• Maybe Better If You Don’t Read This Story on
Public WiFi (Medium)
• Podcast: Reply All #111: Return of the Russian
Passenger (on SoundCloud or your favorite podcast
app)
• Jennifer Golbeck: Your social media “likes” expose
more than you think (TED talk)
• Gary Wolf: The Quantified Self (TED Talk)
• The Promise And Peril Of Big Data (to page 25)
(Aspen Institute report)
• Perspectives on Big Data, Ethics, and Society (on
ELMS)
• Crash Course Computer Science: Machine learning &
artificial intelligence [YouTube]
• Can We Trust the Numbers? [NPR/TED] Required
portions are:
o Cathy O’Neil and Joy Buolamwini, 0:00-23:00
o Anne Milgram, 40:00-50:00
• Algorithmic Accountability Reporting: On the
Investigation of Black Boxes [Tow Center for Digital
Journalism]
• The Moral Bias Behind Your Search Results (TED
Talk)

Thanksgiving Week
No class Tuesday; use the time to
finish your viral content project.
Thursday is a holiday – happy
Thanksgiving!

• No new content – focus on your viral content project
and your holiday!

Presentations
Social Change
Slacktivism
ICT and Democracy

• Small change: Why the revolution will not be tweeted
[2010, The New Yorker]
• Social media made the Arab Spring, but couldn't save
it [2016, Wired]
• Edward Snowden: The untold story [2014, Wired]
•

Surveillance
Future Themes

• 8 virtual reality milestones that took it from
sci-fi to your living room [Digital Trends]
• A Declaration of the Independence of Cyberspace
[1996, EFF]
• Pandora’s Vox [1994]

Final Exam
Tuesday, 12/18 at 10:30am in the
same classroom
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